Important Billing Information
ALL STUDENTS MUST RETURN A BILL,
INCLUDING THOSE STUDENTS WHO HAVE A
“ZERO BALANCE DUE” BILL

When does Binghamton University send the

semester bills?

Binghamton University bills each semester sepeartely.
Semester bills consist of tuition, mandatory fees and
room & dining if applicable. Fall semester bill notification
is sent via email in early July, and the spring semester bill
notification is sent in early December.

Why students need to return a bill?
Returning a bill officially confirms intent to enroll for the
semester. It is through the return of the semester bill that
students finalize their course registration, activate dining
plans, and become eligible to have financial aid
processed.

Returning the bill on the Web
You may return your bill via the WEB by visiting the
Student Accounts section of the BUSI Web Center at

http://busi.binghamton.edu. Call Student Accounts
at (607) 777-2702 if your bill needs to be
recalculated due to changes in enroliment,
financial aid, dining plans, etc.

Administrative Fee
ALL students whose bill is not received in our office by
the established bill due date with the appropriate
payment or financial aid on file will be assessed a $30
Administrative Fee.

Cancellation for Non-Payment

Failure to return a bill will result in cancellation of your
course registration, housing assignment and financial
aid awards if the bill is not returned by the end of the
third week of classes. STUDENTS WHO
REGISTER AFTER THE BILL DEADLINE DATE
MUST MAKE PAYMENT AT THE TIME OF
REGISTRATION. No prior notification of cancellation
for non-payment will be sent. The additional cost
associated with reinstatement of courses is $50, plus a
$30 Administrative Fee.

Returned Checks
Paper checks and E-Checks returned by your bank due to
insufficient funds will be assessed a $20 returned check
charge. Payment must then be made with certified check,
money order, major credit card or cash. A $30.00
administrative fee will be assessed if the returned check
was for payment of your semester bill.

Outstanding Debts
Students who have outstanding debts with the University
will not be permitted to complete registration or obtain
transcripts until the outstanding debts are satisfied. In
addition, debts owed to the University that are not paid

on a timely basis will be forwarded to a collection
agency or the NYS Attorney General's office for
collection and are subject to collection cost, penalties
and interest, and the debt is reported to credit bureaus.

BILL CORRECTIONS OR ADJUSTMENTS
UNDERGRADUATE STUDENTS

For information on HOW TO make changes to the bill, go to:

http://studentaccounts.binghamton.edu/ugbill.htm
For Example:
Charges on the bill are incorrect or incomplete:
= Billed for an incorrect number of credits
=" Non-degree undergraduate taking a graduate course
® Room charge is not on the bill or is incorrect
® |nsurance is listed on the bill and the student has
insurance coverage
= Student will be studying abroad and billed full fees

Deduction/s on the bill are incorrect or incomplete:
" Financial aid/loans are not listed or are incorrect
= A private scholarship is not listed as a credit
= (CitiAssist, Teri, Sallie Mae, Nellie Mae, Key Alternative
or any other student signature loans are not listed.
" How to use College Savings Programs (NY Saves &
other college savings programs) as credit on the bill.

GRADUATE STUDENTS

For information on HOW TO make changes to the bill, go to:

http://studentaccounts.binghamton.edu/gradbill.htm
For Example:
Charges or Deduction/s problems on the bill:
= Billed for an incorrect number of credits
" Tuition scholarship is not listed

= CC/ABD fee reduction for funded graduate
is not listed on the bill

= Add the optional insurance
" Financial aid/loans are not listed or are incorrect
= Use Employer Benefits as a credit on the bill

Student Accident and Sickness Insurance

Binghamton University requires all Full-time undergraduate

students to have health insurance coverage. For

undergraduates, full-time is defined as enrolled for twelve or

more credit hours in a semester. Students may waive the
Student Accident and Sickness Insurance plan by filing a
waiver form with the Student Accounts Office within the first

six weeks of a new semester. Students who submit a waiver
form prior to billing will not be billed this fee. In this case, the

word “WAIVED” will appear on the bill instead of a dollar
amount. If you were billed the insurance fee and wish to

waive this insurance plan, please go to the Student Accounts

web site to obtain a waiver form at

http://studentaccounts.binghamton.edu. Fax the completed

form to 607-777-2053. Graduate students and part-time
undergraduate students are not required to enroll in the

mandatory insurance plan. However, these students may choose to
enroll by contacting the Student Accounts Office.

International Student Insurance — All international students are
required to pay for International Student Insurance. International
students may not use the Insurance Waiver on-line. Questions
about this fee should be directed to the Office of International
Student & Scholar Services at (607) 777-2510.

Highlights of E-Billing:
The QuikPAY system is convenient, easy to use, and secure.
Features and Benefits include:

e  The flexibility to view, print and pay your bill electronically 22
hours a day, 7 days a week from any location via the
internet with either a credit card or via e-check

e  The option to authorize third parties to view and pay the
bill, such as a parent, guardian or sponsor

. Receive your tuition bills faster — online with email
notification

. Elimination of mail service — no postage required and no
risk of lost payments

. Make convenient electronic payments from a checking or

savings account (banks in the United States only) — without
using paper checks or money orders

Billing information and payments are private and secure
Ability to access and print a PDF of the paper bill
Immediate confirmation of payment.

Saves money — no check writing, no envelopes or stamps
needed

How Automated Billing & Payment
Processing Works

e An email announcing that the bill is ready to be viewed/paid
online will be sent to the official student email address and
any authorized payer’s email address with a link to the
QuikPAY website.

. If you are a student, the link will take you to the QuikPAY
website, where you can safely login by using your student
ID number and PAC (Personal Access Code) number.
Students can also access the QuikPAY website through
the BUSI Web Center.

. Once on the QuikPAY website, students may set up a
parent, spouse, partner or others as authorized payers who
will then have access to view the statement and make
online payments (see section on Authorized Payers).

. If you are an authorized payer the link will take you directly
to the QuikPAY website, where you can securely login by
typing the user name and password provided to you by the
student who set you up as an authorized payer.

e  Once logged in, you will be on the "Message Board" of the
QuikPAY website. Important information from the Student
Accounts Office at Binghamton University will be posted to
this page, so please check it regularly.

e  Select "View Accounts" to see the current Student Billing
Statement.

e  To make payments, select "Make Payment."

. To print the bill, select the PDF icon on the "View
Accounts" screen. This copy can be used for record

keeping. You can also print any screen by selecting the
print icon on your browser toolbar.

How a Student Can Set Up an
Authorized Payer

Login to the Binghamton’s QuikPAY website via the
BUSI Web Center and select "Authorize Payer" on
the navigation bar

Follow the online instructions to create a user name
and temporary password for each authorized payer.
(The temporary password must be changed by the
authorized payer when he or she first logs in to the
site.)

Authorized payers will receive an automated email
notification with the login name informing them that
they have been authorized. The student will provide
the temporary password to the authorized payer.
Each billing cycle, both the student and authorized
payers will receive an email notifying them that the
eBill has been sent. Students and Authorized payers
receive a link in their email that takes them directly to
the QuikPAY login page.

Students have the ability to cancel authorized payers
access at any time by logging in to their QuikPAY
account and deactivating the authorized payer’s login
ID.

How to Pay your Bill

eCheck

One of the best features of QuikPAY is the ability to make
secure online payments that automatically debit a
checking or savings account. eChecks can be made only
from bank accounts in the United States. To make an
online payment via eCheck, simply select "Make
Payment" on the navigation bar of the QuikPAY website
and follow the directions on the screen.

Each time an online payment is made by the student or
an authorized payer, an email with a confirmation number
will be sent. Payments are posted to the student’s
account at the time of transaction. To view a record of
online payments made to your account, select "Payment
History" on the navigation bar. If you are an authorized
payer, you will only be able to view the online payments
that you have made

Credit Card

Students and authorized payers can also make secure
online credit card payments. To make an online payment
via credit card, simply select "Make Payment" on the
navigation bar of the QuikPAY website and follow the
directions on the screen.

"Make Personal Paper Check or Money Order

To pay by personal check or money order, print the bill by
selecting the PDF icon on the "View Accounts" screen,
detach the bottom portion of the statement, and mail with
your payment to the address provided on the statement
stub. NOTE: Mailing your payment will delay processing.



Non-U.S. Banks and Currency

The preferred method of payment from outside the U.S.
is to wire transfer payments to the Binghamton
University.

Frequently Asked Questions:

What is Automated Billing and Payment Processing?
Beginning Fall 2007, the Student Accounts

Office at Binghamton University will introduce

QuikPAY, an electronic system for all students to

view their bills, print their bills and make payments

online. Through the new QuikPAY system, an email

will be sent to each student's official Binghamton

University email address and any authorized payers

email address every time a new statement is ready.

. What will my bill look like in QuikPAY?

The eBill is a web-based presentation of your
student bill. It represents a snapshot in time of your
semester bill. In addition, it will also reflect account
activity that is Past Due as well as your current
Telecommunications bill (if applicable).

. What company has the Binghamton University

partnered with to provide this service?
infiNET is providing QuikPAY, a hosted

automatic billing and payment processing service.
Our contract with them ensures that the processes
are compliant with the Family Educational Rights
and Privacy Act (FERPA) and the Gramm-Leach-
Bliley (GLB) Act.

. Is infiNET’s QuikPAY website secure?
Binghamton University believes that security
is a very important factor in providing automated
billing and payment processing services. The
technical architecture/security of the infiNET service
uses intrusion detection and firewall systems to
protect the network.

. Why is the Student Accounts Office transitioning to

automated billing and payment processing?

Binghamton University has decided to move
to automated billing and payment processing for
several reasons, among them time and money
savings. The QuikPAY service is available
worldwide, 22 hours a day and 7 days a week. There
are no checks, envelopes or stamps needed to make
a payment. Additional benefits include viewable
billing and payment history as well as convenient
access for authorized payers whom the students set
up. Institution administrative costs for printing and
postage are also reduced.

. Are Binghamton University’'s eBills accessible to
visually impaired students?
The Binghamton University electronic bill is
ADA (American Disability Act) compliant and is
accessible to students with disabilities.

7. How can | make a payment online?

‘Make Payment’ is an optional feature of
QuikPAY. Checking and savings account information
from a bank within the United States can be entered at
the QuikPAY website and payments will be transferred
electronically to Binghamton University. You will have
the option to have the site retain your bank account
information or you may enter it each time you make an
online payment. Authorized payers will only be able to
view their own payment and bank information. Each
authorized payer is assigned a separate password for
added security and privacy.

8. Can | pay my bill with a credit card?
Yes. QuikPAY will accept all major credit cards
(Visa, Mastercard, American Express and Discover)

9. Do | need a certain type of computer, software or web

browser to use QuikPAY?
You can use the QuikPAY service from any

Macintosh or PC running Microsoft Internet Explorer 5.0

or newer, or Netscape Navigator 6.0 or newer.

10. | have no bank account. How do | pay my bill?

You can pay your eBill either via credit card, or by

printing a copy of the PDF bill and sending the form
with a money order (payable to BINGHAMTON
UNIVERSITY with your Student ID number printed
clearly on the front of the money order) to the Student
Accounts Office at:

Student Accounts
PO Box 6003
Binghamton, NY 13902-6003

You may also pay your bill by cash, cashiers

check or money order in person at our office located in

the Student Services Wing, room 117.

11. How do students log in and view their bill?

Students will receive an email notification with
the subject line “Binghamton University Account Bill”
with a link to the QuikPAY website where their ID
number (Social Security) and password are used for
authentication. Students can also access their account
through the BUSI Web Center. Upon login, students
can view the bill, set up and store bank account
information, authorized payers, pay the bill
electronically, and print paper copies.

12. How can my parents/authorized payers log in and
view the bill?

People other than the student may have the ability
to view the bill as an authorized payer. Students must set
up authorized payers in the system. Students will Login to

Binghamton University’s QuikPAY website via the BUSI
Web Center and select "Authorize Payer" on the
navigation bar. Follow the online instructions to create a
user name and temporary password for each authorized

payer. (The temporary password must be changed by the

authorized payer when he or she first logs in to the site.)

Authorized payers will receive an automated email notification
with the login name informing them that they have been
authorized. The student will provide the password to the
authorized payer. Each billing cycle, both the student and
authorized payers will receive an email notifying them that the
eBill has been sent. Students and Authorized Payers receive a
link in their email that takes them directly to the QuikPAY login
page.

13. How can my parents/authorized payer pay the bill?

Once the authorized payer is established they can
make payments through “Make Payment”, an optional
feature of our new system. Credit card, checking and
savings account information from a bank within the United
States can be entered at the QuikPAY website and
payments will be transferred electronically to Binghamton
University. You will have the option to have the site retain
your bank account information or you may enter it each
time you make a payment. No one else will be able to view
a payee’s confidential account information, not even the
student. In the interest of security and privacy, each
authorized payer is assigned a separate PIN number to
access their account and payment history.

12. Do you accept payments from foreign bank accounts?

The QuikPAY system cannot accept payments from
foreign bank accounts. If you cannot pay your bill through a
bank account in the United States, we recommend wiring
the payment to the following account:

Beneficiary: BINGHAMTON UNIVERSITY

M & T Bank
35-41 Washington Ave
Endicott, NY 13760

Receiving Bank:

UID # : 0555

IAccount Number: 15278054

SWIS Code :

(Required if originating bank is MANTUS33

outside U.S.)

Purpose ] )

(Include Student Name, ID number | For the benefit of Binghamton
land a short description, for Fall University

2007 semester bill.)

To speed the crediting at Binghamton University, provide
the Student Accounts Office with the following
information by email (stuaccts@binghamton.edu)

Name of Sender
Name of Student
Originating Bank
Originating Country
Dollar Amount
Date Sent
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Binghamton University
STUDENT ACCOUNTS OFFICE
Billing Information

-Bill System
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Frequently
Asked
Questions

Introduction to Automated
Billing & Payment Processing:

Announcing Automated
Billing & Payment Processing:

Beginning June 2007, Binghamton University will
introduce QuikPA Y® an electronic system for all
students to view their bills, print their bills and make
payments online.

Through the new QuikPAY system, an email will
be sent to each student's official Binghamton email
address and any authorized payers (designated by
the student) email address every time a new
Student Billing Statement is ready.

Binghamton University
Student Accounts Office
P.O. Box 6003
Binghamton, NY 13902-6003
(607) 777-2702
Website: http://studentaccounts.binghamton.edu

Regular Office Hours: 9:30 am - 4:00 pm
After-hour appointments available upon request



