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DANIELLE ONGONDO 
dongondo@binghamton.edu 
https://www.linkedin.com/in/danielle-ongondo/ 

EDUCATION 

Ph.D. Binghamton University, Nursing, May 2025 

Dissertation: Facilitators of Resilience Among Adults with Sickle Cell Disease 

MSN Binghamton University, Community Health Nursing, May 2014 

Capstone: Identifying Risk Factors of Hepatitis C in Young Adults 19-25 in Broome County, NY 

Certificate in Nursing Education 

BSN Binghamton University, Nursing, May 2011 

PROFESSIONAL EXPERIENCE 

Postdoctoral Associate – PRODiG+ Fellow, Decker College of Nursing and Health Sciences, 

September 2025 – present 

Binghamton University 

● Conduct independent research and academic instruction with a focus on diversity, equity, and 

inclusion, with the goal of transitioning to a tenure-track faculty position. 

Assistant Director of Quality Review and Staff Education, March 2021 – March 2025 

Elderplan, Inc. – Brooklyn, NY 

● Manage the development, design and improvement of professional education and training 

programs including orientation, on-boarding, and webinars for internal and external stakeholders 

● Direct clinical quality improvement initiatives related to New York State Department of Health 

Quality Incentives, Consumer Guide Quality, and Long-Term Care Cost Index metrics 

● Analyze aggregate assessment data and population characteristics in conjunction with Health 

Economics department to develop member-directed community wellness initiatives 

● Lead and manage clinical department projects related to process effectiveness and efficiency, plan 

enrollment, and platform updates 

● Participate as a member of the Diversity Council and Safety Committee 

Quality Review and Staff Education Manager, February 2018 – March 2021 

Elderplan, Inc. – Brooklyn, NY 

● Develop specialized content and curricula for Clinical Assessment classroom training, Staff 

Development webinars, web-based learning, and staff meetings 

● Manage a team of Staff Educators in conducting trainings and evaluating performance 

improvement initiatives 

● Manage a team of Quality Review Specialists in all aspects of quality review planning, including 

developing the scope, criteria and measurement for all assessments performed by the internal and 

external stakeholders. 

https://www.linkedin.com/in/danielle-ongondo/
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Quality Review and Staff Development Supervisor, November 2015 – February 2018 

Elderplan, Inc. – Brooklyn, NY 

● Supervised and conducted orientation and re-training related to Clinical Enrollment and Re-

assessment processes 

● Responsible for supervising the quality review process and analyzing data of completed quality 

review audits, identifying knowledge gaps and, communicating monthly to the Staff Development 

and Clinical Management teams 

● Developed Performance Improvement plans to address deficiencies or gaps identified by quality 

review reports 

Staff Development Educator, January 2015 – November 2015 

Elderplan, Inc. – Brooklyn, NY 

● Conducted orientation and training for new and existing Clinical Department staff, including 

Assessment Nurses, Supervisors, and Quality Review Specialists 

● Developed training resources, in-services, and orientation materials 

● Evaluated employee performance during orientation, refresher training, and webinars utilizing a 

standardized clinical evaluation tool 

Hospice On-Call Registered Nurse, November 2012 – August 2014 

Metropolitan Jewish Health System Hospice – New York, NY 

● Planned, taught, supervised and counseled patients and families regarding physical care measures 

to promote end-of-life symptom management, expected disease progression, and social and 

community resources 

● Performed comprehensive assessments of physical, emotional, psychosocial, and environmental 

needs of the patient including outcome and assessment information 

● Designated as the On Call Department Field Preceptor in first MJHS Preceptorship training cohort 

Registered Nurse, Medical-Surgical Float Pool, August 2011 – August 2012 

Vassar Brothers Medical Center – Poughkeepsie, NY 

● Delivered patient care through patient assessment with identification of pertinent problems and 

needs on various medical-surgical units including but not limited to, Telemetry, Oncology and 

Post-Cardiac Care. 

● Demonstrated skill and judgment necessary to develop plans of care, implement physician orders, 

and complete nursing procedures and nursing interventions. 

● Participated in SBAR Reporting Committee to develop a standardized shift report form for all 

hospital nursing units. 

TEACHING EXPERIENCE 

Decker College of Nursing and Health Sciences Graduate Assistant – Population Health 

Binghamton University, Binghamton, NY , January 2024 – May 2024 

● Assist in the development and education of a Masters-level Population Health course 

● Hold weekly office hours to provide students with additional support on course topics 

● Assisted lead faculty in course maintenance including, the use of the learning management 

system Brightspace 

Adjunct Clinical Instructor, Nursing, August 2014 – December 2014 
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Orange County Community College, Middletown, NY 

● Conducted Clinical Education in Nursing Fundamentals I, an Associate-level course averaging 8-

10 students per clinical group 

● Topics covered included, physical assessment, nursing care plan development, and medication 

administration in Long-Term Care and Medical-Surgical facilities 

● Evaluated students' progress and submitted accurate records, including grading of clinical papers, 

weekly formative evaluations and semester summative evaluations. 

Collegiate Science and Technology Entry Program (CSTEP) Graduate Assistant, Nursing 

Binghamton University, Binghamton, NY, August 2013 – May 2014 

● Advised and mentored undergraduate students from underrepresented minority groups majoring 

in Nursing or Pre-Health 

● Conducted workshops including, NCLEX prep, Pathophysiology review, and Care Plan 

development 

● Assisted Program Director with administrative duties and coordinating workshops 

PRESENTATIONS AND INVITED LECTURES 

Invited Panel Speaker, “Everybody’s Work Documentary Screening and Panel Discussion” 
Binghamton University, Decker College of Nursing Belonging Committee, November 2025 

Facilitating Structural Resilience in Adults with Sickle Cell Disease through Health Policy: 

Insights from a Multilevel Analysis – Poster Presentation 

Sickle Cell Disease Association of America Annual National Convention, October 2025 

Facilitators of Resilience Among Adults with Sickle Cell Disease – Oral Presentation 

National Black Nurses Association Annual Conference, August 2025 

Sickle Cell Disease Surveillance and Education in New York State - Subject Matter Expert Oral 

Presentation 

New York State Health Equity Council Meeting, June 2025 

Reducing the Global Disease Burden of Sickle Cell Disease in Sub-Saharan Africa – Oral 

Presentation 

National Black Nurses Association Annual Conference, July 2024 

Facilitators of Resilience in Adults with Sickle Cell Disease: An Integrative Review – Poster 

Presentation 

Eastern Nursing Research Society 36th Annual Scientific Sessions, April 2024 

Examining Resilience through the Perspective of the Roy Adaptation Model – Oral Presentation 

KING Nursing Society Annual Conference, November 2023 

PROFESSIONAL SERVICE 

Hudson Valley New York Black Nurses Association 
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Communications Committee, Chair – January 2026 to present 

● Responsible for maintaining and developing chapter public presence through various media 

including website management, social media, television, and video streaming. 

Secretary – September 2025 to present 

● Maintains accurate records of chapter affairs, manages official correspondence, and ensures 

effective communication between the board, members, and external stakeholders 

Program and Education Committee, Co-Chair – August 2024 to January 2026 

● Responsible for developing, promoting, and maintaining the educational offerings of the chapter. 

Grant Reviewer, Centers for Medicare & Medicaid Services (CMS) - 2025 

● Evaluated federal grant applications for compliance, feasibility, and impact in alignment with 

CMS funding priorities. 

PROFESSIONAL LICENSES AND CERTIFICATION 

Registered Professional Nurse 

New York State, Date of Licensure 8/5/2011 

Lean Six Sigma Certification 

Villanova University, November 2016 

PROFESSIONAL PROJECTS 

Elderplan Assessment Correlation Tool, January 2019 

● Developed an auditing and education tool to be utilized by Assessment Nurses when completing 

a comprehensive patient assessment. Tool flags potential assessment inconsistencies and 

provides educational guidance for recommendations 

Elderplan Assessment Nurse Annual Clinical Competency, October 2018 

● Developed e-learning curriculum for Assessment nurses focused on reviewing and evaluating 

Cognitive and Functional assessment techniques. 

Metropolitan Jewish Health System On-Call Field Orientation, May 2014 

● Developed classroom and field experience training program to prepare newly hired RN perform 

successfully within their role. 

COMPUTER SKILLS 

Microsoft Office: Word, Excel, Outlook, Visio, PowerPoint 

Applications: Altruista Health, Salesforce, Brightspace, SPSS 
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