S r IMPORTANT INFORMATION

pec rum> ABOUT YOUR SPECTRUM SERVICE
See below for details

May 21, 2018

Dear SUNY Internet Subscriber,

On July 31st 2018, the agreement between Spectrum and Binghamton University will be dissolving.

As a result the Binghamton University Telecommunications Office will no longer provide billing and

service for your Internet account.

What do | need to do?

You can still enjoy Spectrum directly. Spectrum is offering "new customer" introductory packages to
you. Bring this memo with you to the local Spectrum store at:

483 Plaza Drive Vestal, New York 13850

A Spectrum Representative will work with you to find the package that best fits your needs.
With Spectrum, you can enjoy three great services:

Spectrum TV™

¢ HD is FREE with all Spectrum packages

e Stream live TV and On Demand anywhere in your home on your devices with the Spectrum

TV App

e Catch LIVE sports and your favorite shows on-the-go with access to 80+ channel apps
Spectrum Internet™
e Fastest Internet STARTING speed available for the price
* No data caps or extra fees
°* FREE Internet modem

Spectrum Voice™
* Unlimited local and long distance calling in the U.S., Canada, Mexico, Puerto Rico and more
* No added taxes or fees like the phone company charges you
* FREE 411 calls and Voicemail

There are no contracts, no early termination fee, and a 30-day money-back guarantee.

Sincerely,

@%&fbawv\,

oni A Brengman
Client Services Director

Install, other equipment, taxes, fees and surcharges extra; additional services are extra. General Terms: TV: TV equipment required, charges may apply.
Channel and HD programming availability based on level of service. Account credentials may be required to stream some TV content online. Apps are free
with corresponding level of service. INTERNET: Available Internet speeds may vary by address. WiFi: Equipment, activation and installation fees apply.
VOICE: Unlimited calling includes calls within the U.S., Canada, Mexico, Puerto Rico, Guam, the Virgin Islands and more. Taxes and fees included in price.
Services subject to all applicable service terms and conditions, subject to change. Services not available in all areas. Restrictions apply. All trademarks are
the property of their respective owners. <©20XX> Charter Communications



