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EXPERIENCE  

 

University Libraries Faculty & Staff Mentor 

Binghamton University, 2022 –  

 

Dean of Libraries 

Binghamton University, 2016 - 2022 

 

University Dean for Libraries and Information Resources 

The City University of New York, 2010 – 2015 

 

University Librarian 

The City University of New York, 2004 – 2010  

 

Director, Access Services Division 

Columbia University Libraries, 1998 – 2004 

 

Assistant Director 

Harvard University Library, 1992 - 1998 

 

Head, Circulation and Reserves Department 

The State University of New York at Stony Brook, 1986 – 1990 

 

Assistant to the Director of Libraries and Reference Librarian 

Oberlin College Library, 1984 – 1986 

 

 

EDUCATION  

 

Emory University, MBA  

 Simmons Graduate School of Library and Information Science, MS  

Brown University, BA  

 

 

SELECTED PUBLICATIONS  

 

“Assessing the Racial Diversity of Librarians,” Ithaka S+R Blog post. April 18, 

2023. With Ioana G. Hulbert. https://sr.ithaka.org/blog/assessing-the-racial-diversity-of-

librarians/ 

 

https://sr.ithaka.org/people/ioana-g-hulbert/
https://sr.ithaka.org/blog/assessing-the-racial-diversity-of-librarians/
https://sr.ithaka.org/blog/assessing-the-racial-diversity-of-librarians/
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“By Any Measure: The Racial Demographics of Librarians,” Ithaka S+R Issue 

Brief. April 18, 2023. With Ioana G. Hulbert. https://sr.ithaka.org/publications/by-

any-measure/ 

 

“Changing the Racial Demographics of Librarians,” Ithaka S+R Issue Brief. 

April 18, 2023. https://sr.ithaka.org/publications/changing-the-racial-

demographics-of-librarians/ 

 

“Guest Post — The Efficacy of ChatGPT: Is it Time for the Librarians to Go 

Home?” The Scholarly Kitchen, January 26, 2023. 

https://scholarlykitchen.sspnet.org/2023/01/26/guest-post-the-efficacy-of-chatgpt-

is-it-time-for-the-librarians-to-go-home/ 

 

“Guest Post: Cost per Use Overvalues Journal Subscriptions,” The Scholarly 

 Kitchen, September 5, 2019. https://scholarlykitchen.sspnet.org/2019/09/05/guest-

 post-cost-per-use-overvaluesjournal-subscriptions/?informz=1 

 

A Symbiotic Relationship: MOOCs and Librarians. In S. Alman & J. Jumba 

(Eds.), MOOCs Now: Everything You Need to Know to Design, Set Up, and Run 

a Massive Open Online Course. Santa Barbara, CA: Libraries Unlimited, 2017.  

With I. Gashurov 
 

Patron-driven Acquisitions at the City University of New York: A Case 

Study. Technical Services Quarterly, 33(2) (2016), 131-144. doi: 

10.1080/07317131.2016.1134997. With N. Egan and S.L. Yearwood. 

 

The New York City DOE/CUNY Library Collaborative: Bridging the Gap 

Between High School and College. White Paper, Gale Cengage Learning, 2014.  

With L. Ellis, L. Castillo-Richmond, S. Brown, R. Farrell, A. Lehner-Quam, N. 

Mickelson and M. Walk. 

 

 “The City University of New York: 24 Colleges, 5 Boroughs, 1 Collection,” in 

Too Much is Not Enough, in Proceedings of the 2013 Charleston Conference, 

2014.  With A. Sidman and S. Vaughn.  

 

“Libraries in the Time of MOOCs,” EDUCAUSE Review Online, Sept/Oct 2013.  

http://www.educause.edu/ero/article/libraries-time-moocs. With I. Gashurov. 

 

"Collaboration for Hard Times," Library Journal, October 2, 2013.  

http://lj.libraryjournal.com/2013/10/managing-libraries/collaboration-for-hard-

times/.  With I. Gashurov. 

 

School and Academic Librarian Collaboration. In Informed Transitions: Libraries 

Supporting the High School to College Transition.  Edited by K. Burhanna.  

Englewood, CO: Libraries Unlimited, 2013.  With L. Ellis, R. Farrell and M. 

Walk. 

https://sr.ithaka.org/people/ioana-g-hulbert/
https://sr.ithaka.org/publications/by-any-measure/
https://sr.ithaka.org/publications/by-any-measure/
https://sr.ithaka.org/publications/changing-the-racial-demographics-of-librarians/
https://sr.ithaka.org/publications/changing-the-racial-demographics-of-librarians/
https://scholarlykitchen.sspnet.org/2023/01/26/guest-post-the-efficacy-of-chatgpt-is-it-time-for-the-librarians-to-go-home/
https://scholarlykitchen.sspnet.org/2023/01/26/guest-post-the-efficacy-of-chatgpt-is-it-time-for-the-librarians-to-go-home/
https://scholarlykitchen.sspnet.org/2019/09/05/guest-
https://scholarlykitchen.sspnet.org/2019/09/05/guest-
http://www.educause.edu/ero/article/libraries-time-moocs
http://lj.libraryjournal.com/2013/10/managing-libraries/collaboration-for-hard-times/
http://lj.libraryjournal.com/2013/10/managing-libraries/collaboration-for-hard-times/
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“To Perpetuity … and Beyond,” Urban Library Journal 14.1 Spring 2007, 

http://lacuny.cuny.edu/ulj/1401/kendrick.htm.  Paper originally presented at 

LACUNY Institute on Scholarly Publishing and Open Access, May 2005. 

 

Library Off-Site Shelving: Guide for High-Density Facilities.  Edited by Danuta 

A. Nitecki and Curtis L. Kendrick.  Englewood, CO: Libraries Unlimited, 2001. 

 

The Paradox and Politics of Off-Site Shelving. In Library Off-Site Shelving: 

Guide for High-Density Facilities.  Edited by Danuta A. Nitecki and Curtis L. 

Kendrick.  Englewood, CO: Libraries Unlimited, 2001, pp. 1 – 8, with D. Nitecki. 

 

High-Density Storage Libraries: the Harvard Depository Model. In Solving 

Collection Problems Through Repository Strategies.  Edited by P. Connolly.  

Boston Spa: IFLA, 1999, pp. 53 - 65. 

 

The Design and Operation of Off-site Storage Facilities in Support of 

Preservation Programs. In International Conference on Conservation and 

Restoration of Archival and Library Materials.  Edited by C. Federici and P. 

Munafo. Rome: Istituto centrale per la patologia del libro, 1999, pp. 133 – 144, 

with B. Graham and J. Urtz. 

 

The Competitive Advantage of Librarians. In Managing Resource Sharing in the 

Electronic Age. Edited by A. Chang and M. Jackson.  NY: AMS Press, 1996. 

 

 "A User-Centered View of Document Delivery and Interlibrary Loan,"   

 Library Administration & Management 8(Fall 1994): 223-227, with H. Martin. 

 

  "Emerging Technologies in Document Delivery Services," 

 Perspectives: American Historical Association Newsletter 32(April 1994): 23-25.  

 

The Harvard Depository [video recording].  Produced by Barbara Graham and 

Curtis Kendrick. Cambridge, Mass.: Harvard University, 1993. 

 

 "Performance Measures of Shelving Accuracy,"   

 Journal of Academic Librarianship 17(March 1991): 16-18.    

 

 "Minority Internship/Scholarship in Library and Information Science,"  

 College and Research Libraries News 51 (November 1990): 965- 972, 

 with J. Clinkscales, J. Lipkind, A. Salinero and H. Volat-Shapiro. 

 

 

SELECTED PRESENTATIONS  

 

 

http://lacuny.cuny.edu/ulj/1401/kendrick.htm
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“Race and Academic Libraries,” Plenary Presentation, State University of New 

York Librarians Association Annual Conference, June 16, 2023. 

 

Curtis Kendrick interview on the Librarian Linkover, https://lnkd.in/g5Y6e3xV, 

June 1, 2023. 

 

“Race and Academic Libraries,” Library Association of the City University of 

New York (LACUNY) 2023 Institute, May 11, 2023. 

 

“The Efficacy of ChatGPT: Is it Time for the Librarians to Go Home?,” Northeast 

Association for Information Science and Technology, March 3, 2023. 

  

“Race and Academic Libraries,” Lehman College Library, February 23, 2023. 

 

“Uncomfortable Conversations: Race and Whiteness in Academic Libraries,” City 

University of New York Office of Library Services Leadership Institute, January 

12, 2023.  

 

“Anti-Racism Summer Immersion Program,” Oberlin Group Diversity, Equity 

and Inclusion Committee, December 14, 2022. 

 

“Anti-Racism Summer Immersion Program,” SUNY Library Directors from 

Comprehensive, Community and Technical College sectors, November 7, 2022. 

 

“Rationale for the Committee-Based ADEI Liaison Model,” American Library 

 Association CORE: Accessibility, Diversity, Equity and Inclusion Liaisons 

 Forum Webinar, March 14, 2022, with members of the Committee. 

  

 Keynote Address for Access Services in Libraries Conference, “Power and 

 Leadership: How to Get It & How to Use It” November 17, 2021 

 

“Practical steps towards diversifying collections” OCLC Webinar 
Presentation, November 10, 2021 

 

American Library Association Annual Conference, “Experienced Reflection 

Shaping Futures : an Intergenerational Panel on EDI and the Profession,” Core 

Division, Recorded with audience May 24, 2021 for on-demand programming 

during conference, June 23 – June 29, 2021, with Jharina Pascual, Amber Billey 

and Cara Calabrese (Moderator).  

 

Lyrasis Member Summit, “Racial Justice and Academic Libraries: Leadership for 

a Way Forward,” May 17, 2021, with Trevor Dawes and Christine Wolff-

Eisenberg. 

 

https://lnkd.in/g5Y6e3xV
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Association of College and Research Libraries Conference, “Translating values 

into action: launching an anti-racism talent management audit,“ April 14, 2021, 

with Trevor Dawes and Christine Wolff-Eisenberg. 
 

Association of Research Libraries, “On the Edge” March 24, 2021, with Trevor 

Dawes. 

 

 “Sustainable Libraries for the Next … Well… While.” Empire State Library 

Network Academic Librarians 2016 Conference, Syracuse, NY. July 15, 2016. 

 

 “Binghamton University Libraries” Seeking Refuge: Politics and Cultures 

of Migration in the Middle East and North Africa.” Alumni Leadership Panel, 

Binghamton, NY. April 19, 2016. 

 

“Collaborating for College Readiness with Cultural Institutions,” New York City 

UnCommon Approaches to the Common Core Conference, June 2, 2014.  With 

Leanne Ellis.  

 

“Through a MOOC, darkly.” Association for Library Collections and Technical 

Services Webinar, March 26, 2014.  With Irene Gashurov.   

 

“The City University of New York: 24 colleges, 5 boroughs, 1 collection," 

Charleston Library Conference, Charleston, SC November 2013.  With Angela 

Sidman and Susan Vaughn. 

 

“Collaborating for College Readiness: Curriculum Reform as Opportunity for 

Innovative Partnerships.”  New York State Office of Cultural Education 

Uncommon Approaches to the Common Core Conference.  Albany, NY, August 

13 2013. With Leanne Ellis. 

 

New York City Council Higher Education Committee.  "An Economic Model for 

E-Resource Licensing," April 24, 2013. 

Association of College and Research Libraries Annual Conference.  

“Collaborating for College Readiness: Curriculum Reform as Opportunity for 

Innovative Partnership,” Indianapolis, IN April 2013.  With Leanne Ellis, Robert 

Farrell and Meghann Walk. 

Society for College and University Planning 2013 Mid-Atlantic Regional 

Conference: Academic Relevance—Is Higher Education Still the Gateway for 

Opportunity in America?    “Next Generation Student Learning Centers,” 

Washington D.C., April 2013.  With Jeffrey Holmes and Jeffrey Pollack. 

SUNY Librarians Association Annual Conference Keynote Speaker 

“Collaboration Hurts: past the point of no return,” Plattsburgh, NY, June 2011. 
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New York City Department of Education Office of Library Services Fall 

Conference, November 2010.  “Inquiry for College Success: Read, Write, 

Research,” with Robert Farrell and Sarah Blazer. 

 

SUNY Council of Library Directors presentation, CUNY libraries, April 2010. 

 

Library Information Literacy Advisory Committee.  LILAC Presents: Creditable 

strategies in the CUNY curriculum, February 2010. 

 

Comments before New York State Assembly Committees on Tourism, Parks. Arts 

and Sports Development, Higher Education, and Libraries and Education 

Technology Round Table meeting on deaccessioning, January 2010. 

 

SUNY Council of Library Directors presentation on electronic resource 

acquisition, October, 2009. 

 

New York City Council Committee on Higher Education Testimony, September 

2009. 

 

New York State Commission on Higher Education Testimony, November 2007. 

 

Bronx Community College Center for Teaching Excellence, “The New Digital 

Student:  Challenges and Opportunities,” February 2007. 

 

Library of Congress Section 108 Study Group Roundtable Discussion on 

Amendments to Current Subsections 108(b) and (c) of U.S. Copyright Law, 

Washington DC, March 2006. 

 

 

BOARD MEMBERSHIPS 

 

SUNY Women In Technology Founding Board Member, 2022 –  

 

CARES Advocates for Families, Inc., Board Member, 2022 – 
 https://www.caresadvocates.org  

 

 Harriet Tubman Center for the Study of Freedom and Equity Advisory Committee, 

 Founding Member, 2019 –  
 https://www.binghamton.edu/centers/harriet-tubman/index.html 

 

Ithaka/JSTOR Board of Trustees, 2018 –  

Chair, Compensation Committee, 2022 –  

 

SUNY Libraries Consortium, Founding Board Member, 2017 - 2020 

 

SUNY Council of Library Directors, 2016 - 2017 
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Yonkers Board of Education Trustee, 2014 – 2016 

 

Yonkers Public Library Board of Trustees, Vice President, 2014 (Resigned as 

appointment to Yonkers Board of Education created a conflict.) 

 

Yonkers Partners in Education, 2013 – 2014 (Resigned as appointment to 

Yonkers Board of Education created a conflict.) 

 

New York University Polytechnic School of Engineering Enterprise Learning 

Board, 2014 - 2016 

 

Library Journal Academic Library Advisory Board,  2014 - 2015  

 

New York City Department of Education, School Libraries Council, 2012 - 2015 

 

MOUSE: creating technology-based opportunities that motivate underserved 

students to succeed in today’s information society, 2008 – 2016 

 

Urban Library Journal Advisory Board, 2008 – 2015 

 

New York Online Virtual Electronic Library (NOVELny) Steering Committee, 

2007 - 2012 

 

Queens College Graduate School of Library and Information Studies Advisory 

Council, 2006 - 2015 

 

Yonkers Public Library Board of Trustees, 2006 – 2011 

 

ICT Literacy National Advisory Committee, 2006 - 2009 

 

 New York State Higher Education Initiative, Board Member 2004 – 2014 

 

 

PROFESSIONAL AFFILIATIONS & ACTIVITIES 

 

SUNYLA IDEA Committee Founding Member, 2022 -  

 

SUNY Libraries Consortium 

 Chair, Commercial Products Committee, 2017 - 2020 

 

New York State Education Department, Office of Higher Education and Office of 

the Professions Regents Task Force on Distance Education, Partnerships, and 

Competency-Based Education in Higher Education, 2013 – 2015. 

 

American Library Association 

 Member, 1983 - present 
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Committee on Research and Statistics, 2004 – 2006 

 Council Committee on Pay Equity, 2004 – 2005 

 

Association of College and Research Libraries 

 Member, 1986 - present 

 University Libraries Section Public Services Directors, 1998 - 2003 

 Chair, Nomination Committee, Afro-American Studies Sect., 1990 – 1992 

 Publications Coordinating Committee, 2013 - 2015 

 

Core: a division of the American Library Association 

 Diversity, Equity & Inclusion Committee, 2020 – 2022 

 

Library Administration and Management Association 

 Secretary, LOMS Executive Board, 1999 – 2001 

 Budget and Finance Committee, 1997 – 2001 

 Chair, Program Committee, 1995 - 1997 

 

American National Standards Institute/National Information Standards 

Organization (ANSI/NISO) Standard Z39.7-2004 Maintenance Advisory 

Committee, 2005 - 2006 

 

Comprehensive Access to Printed Materials Advisory Group (Johns Hopkins 

University project to develop access to off-site materials by using a combination 

of robotics, automated systems and software), 2001 - 2002 

 

JSTOR Paper Repository Advisory Group, 2001 

 

Access Services in the 21st Century Symposium, Founder, 2001. 

 

Library Information Technology Association 

National Conference Program Committee, 1995 - 1996 

 

 

AWARDS  

 

 State University of New York Librarians Association, Friend of SUNYLA 

 Award, 2021 

 

 Elected to Archons of Colophon 

 

Frye Leadership Institute Fellow, 2002 (sponsored by Council on Library 

and Information Resources, EDUCAUSE, and Emory University) 

 

Beta Gamma Sigma, national honor society for management 

 



  Kendrick Resume, Page 9 of 9 

 

George Mew Award, Emory University MBA program, for achievement 

in management 

 

Emory Scholar Fellowship, Emory University, merit-based scholarship 

 

Beta Phi Mu, national honor society for librarianship 

 

Louise Giles Scholarship, American Library Association 

 

Who’s Who among African Americans 


	EXPERIENCE
	“Collaborating for College Readiness with Cultural Institutions,” New York City UnCommon Approaches to the Common Core Conference, June 2, 2014.  With Leanne Ellis.

