
ACCESSING YOUR HEALTH INSURANCE CARDS 
 
To obtain your Member ID, employees can call Member Services for each corresponding insurance plan. Employees will 
need to provide their Social Security Number and other personal information to validate identity. Member Services will 
provide the employee with their Member ID which will allow them to register on the carrier’s website/apps, access their 
electronic ID card and other member materials. The Member ID will be the same for all covered dependents. 

*If you do not yet have a Social Security Number, please contact Research Foundation HR at 607-777-4264 for 
assistance. 

Anthem Blue Cross 

• Visit the Anthem Blue Cross Register Now page, select “Member ID” and enter required personal information. 
(You may enter your SSN as the member ID) OR 

• Download the Sydney Health app to access your electronic benefits. (You may enter your SSN as the member ID)  
• Employees can contact Member Services at 800-342-9816 and provide their social security number and other 

identifying information to obtain their Member ID 

Prescription (Express Scripts) – For Anthem subscribers only 

• Visit the Express Scripts Register Now page and enter the personal data information required as well as 
the last 4 digits of your Social Security Number OR 

• Download the Express Scripts app to access your electronic benefits.  
• Employees can also contact Member Services at 800-251-7690 and provide their social security number 

and other identifying information to obtain their Member ID 
 
Regular Employees and Postdocs will receive 2 ID cards; 1 for Anthem Blue Cross and 1 for Express Scripts. Ensure you are 
only presenting your Express Scripts card at a pharmacy. 
 
Graduate Student Employees will receive 1 ID card. This will allow access to the Anthem Blue Cross benefits and the 
Express Scripts benefits. 

CDPHP 

• Visit the CDPHP Register Now page. Employees will need their Member ID to create an account 
• Employees can contact Member Services at 800-777-2273 and provide their social security number and other 

identifying information to obtain their Member ID 
MVP 

• Visit the MVP Register Now page. Employees will need their Member ID to create an account 
• Employees can contact Member Services at 888-687-6277 and provide their social security number and other 

identifying information to obtain their Member ID 

Delta Dental (Note: Delta Dental does not mail physical cards) 

• Visit the Delta Dental Register Now page or download the Delta Dental app 
• Registration can be completed using your Social Security Number or Member ID 
• Employees can contact Member Services at 800-932-0783 and provide their social security number and other 

identifying information to obtain their Member ID 

Davis Vision (Note: Davis Vision does not mail physical cards) 

• Visit the Davis Vision Register Now or download the Davis Vision app 
• Registration can be completed using your Social Security Number or Member ID 
• Employees can contact Member Services at 800-932-0783 and provide their social security number and other 

identifying information to obtain their Member ID 

https://membersecure.anthem.com/member/public/register?brand=abc
https://www.anthem.com/member-resources/sydney-app
https://www.express-scripts.com/register
https://www.express-scripts.com/mobile-app
https://member.cdphp.com/create-account
https://myaccount.mvphealthcare.com/mvpb2cprod.onmicrosoft.com/b2c_1a_signinmemberoidc/oauth2/v2.0/authorize?client_id=a25b99ae-e973-4619-9faf-d0394037f004&scope=a25b99ae-e973-4619-9faf-d0394037f004%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fmy.mvphealthcare.com&client-request-id=974aaa0e-54b7-46c7-a8a5-91579c50cea6&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.34.0&client_info=1&code_challenge=4MQ7O2EjCvh2UrA6GVnGLg7-LEOm2rAPJ8ikbuYBfEA&code_challenge_method=S256&nonce=3732fdbb-d0ff-49bd-9185-66857620c6d5&state=eyJpZCI6IjE0M2FjZWNmLTU0OGMtNGFiZC1iZTU1LWNiOWVlMTJjMDk4YyIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
https://identity.deltadental.com/accounts/register/
https://www.deltadental.com/us/en/member/mobile.html
https://visionbenefit.ciamlogin.com/587a8be6-a6a0-4d13-9f08-5d558a877da1/oauth2/v2.0/authorize?client_id=26dc59de-c744-4f2c-8fdf-fc344fcf798d&response_type=code%20id_token&response_mode=form_post&scope=openid%20profile&redirect_uri=https://idoc.davisvision.com/members/Entracallback/Index&nonce=26dc59de-c744-4f2c-8fdf-fc344fcf798d
https://davisvision.com/app/

